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those for OS and application deployment, Active Directory, help desk,

and security policies.

Desktone Virtual-D Portal: A self-service, policy-based portal that
enterprise users can access from any browser. With the Virtual-D
Portal, users can access their existing virtual desktops from almost
any PC as well as manage those virtual desktops or even create new

ones, all without relying on a system or desktop administrator.

Service Provider Tier:

The platform includes the software, tools and best practices needed
for service providers to build and easily manage a virtual desktop
utility grid for delivering Daa$, while integrating with their exist-
ing network and distribution infrastructures. Designed specifically
to enable highly scalable, multi-tenant and multi-data center Daa$S
environments, this portion of the platform is comprised of Desktone
Service Grid, Virtual-D Elements and Access Fabric, which are all

managed using the Virtual-D Service Center:

Virtual-D Service Center: A Web-based management interface for
the service provider operator. This peer to the Virtual-D Enterprise
Center is designed to enable service providers to support multiple
customers on a multi-site, shared virtual desktop hosting infrastruc-

ture while delivering on defined service level agreements.

Desktone Service Grid: A framework that ties individual Virtual-D
Elements into a virtual desktop utility grid. The Service Grid pro-
vides federated management and orchestration of data centers, Ele-
ments and the Access Fabric. Designed to be inherently mutli-tenant,
it allows service providers to control the level of resource sharing be-
tween customers while always maintaining secure network segrega-
tion and isolation between enterprises. The Service Grid seamlessly
supports Elements that are geographically distributed across multiple

service provider and/or enterprise Data Centers.
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Desktone Virtual-D Elements: The building block of a virtual desk-
top utility grid, Virtual-D Elements are independent modular units
of service delivery Capacity. Each geographic Data Center includes
shared hardware, virtualization Resources, storage, and software
required to support large numbers of virtual desktops. The Elements
are logical groups of hardware, virtualization resources, storage, and
Software assigned to support the needs of tenant enterprises. Virtu-
al-D Elements make it easy for service providers to scale their Daa$S
environments, as well as offer high availability. Desktone offers a
blueprint to service providers for how to economically build Elements
that are either hosted in their own data centers or alocated on their

customes’ premises and managed remotely by the service provider.

Desktone Access Fabric:

The Access Fabric is a unique offering from Desktone that links the
two separate of the enterprise and the service provider. It is a set of
distributed services that provides the association between authorized
users and their virtual desktop infrastructure. Through its DNS-like
architecture, the Access Fabric brings carrier-class scalability to the
VDI model. It’s an intelligent system, that automatically delivers best-
fit desktops according to user entitlements, policies, access location

and available resources.

For more information about the Desktone Virtual-D
Platform, visit www.desktone.com, call +1 978.710.0170, or

contact an authorized Desktone partner.
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